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is using the predictive learning model, developed by the Chinese researchers, to identify new sales
leads. One of the reasons the researchers are confident that their approach is the best way to
perform big data analytics is because they have been using a similar approach to successfully
segment and predict patients with various medical conditions. Cisco Systems is in the midst of one of
its biggest shakeups in years. First came the departure of CEO John Chambers last summer. Then in
September, Cisco announced a 15 percent fall in third-quarter revenue, sending the company’s stock
tumbling more than 9 percent, prompting a $5.7 billion settlement with U.S. shareholders, and
forcing Chairman and CEO Chuck Robbins to defend the company’s strategy to analysts. Cisco now
has a new CEO, Chuck Robbins, in place. But there is a risk that the company’s plans to reposition
itself as a software and services company may run afoul of one of its core strengths
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